
System Guidance

How to respond to a tenant’s
repayment proposal

(landlords and letting agents)



 

 

 

 

 

 

 

 

  

Select Login from the dropdown menu at the top right of our homepage, then enter your 

details to access your account. 



 

 

 

 

 

 

 

  

 

Choose the relevant deposit 

under the section ‘Repayment 

requested by tenant’ by 

clicking ‘View/Edit’. 



 

 

 

 

 

 

 

  

Choose ‘Respond to 

repayment request’ to 

continue. 

 



 

 

 

 

 

 

 

 
  

Confirm that tenancy has 

ended, and the end date. 

You will then indicate if you 

wish to agree or disagree with 

the proposed terms. 

 



 

 

 

 

 

 

 

  

Select to indicate that you 

agree with the tenant 

proposal. You have the option 

of adding or updating your 

bank details. 

Click on ‘Continue’ to proceed. 

Your acceptance of the tenant 

terms will be confirmed. 

 



 

 

 

 

 

 

 

  

 

Complete the first sections to 

specify amounts to be 

returned to each tenant, and 

then the categorised 

deductions that you wish to 

claim. 

Then click on ‘Continue’. 



 

 

 

 

 

 

 

 

 

 

 
 

Once you have entered your 

counter proposal we will 

notify the tenant and invite 

them to respond to your 

terms. 
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