
System Guidance

How to register a new account
(landlords and letting agents)



Register a new user account 
 

 

 

 

 

        

 

 

 

 

 

 

1.  Select the Join option from the top section of our main website 

page. 

5.  You will then be sent an email with a link which will allow 

you to complete the registration of your account. 

Clicking on the link will take you to a page where you will be asked to 

create an account password. 

6.  Once you have created the password you will be logged into your 

account.  

2.  Select the relevant 

option from the first drop-

down.  

3.  You will then have the 

option to register as an 

organisation (i.e., under a 

company name). 

If you select this option you 

will be asked to provide 

contact information for each 

department (these can be 

the same email address), 

and to provide a contact 

name. 

You can also indicate that 

you wish to register 

individual branch accounts 

through your main account. 

 

4.  If you are not registering 

as an organisation, then you 

will just need to provide 

your name, contact details 

and address. 
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