
System Guidance

How to submit a repayment request
(tenants)



 

At the end of a tenancy one tenant may start the 

repayment process on the tenants’ behalf by 

submitting a repayment request. The tenant who 

submits the request will become the lead tenant in 

respect of the deposit, and they should also submit any 

response should the landlord or agent submit a 

counterproposal to the initial request. 

If you are a non-lead tenant, then you can add your 

bank details separately in order that we can pay any 

share due to be paid directly to you.  
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